MYHULIMITAJIbHOE BIODKETHOE YUPEXIAEHHE JIOTTOJIHUTEJIBHOI'O OBPA30OBAHMS
«BABAEBCKHIA JIOM JIETCKOTI'O TBOPYECTBA»
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r. baGaeso

06 opranuzanuu paboThl 1o obecnevyeHuo
ycaoBHi s 6ecrnpensaTCTBEHHOro JoCTyna

HHBAJIHA0B

Ha ocHoBanumn Ilopsinka obecrieyeHHsi yCIOBMH AOCTYNHOCTH Ul MHBAIWAOB

00BEKTOB U MPeIOCTaBIsIeMbIX YCIyT B cepe 0Opa3oBaHus, a TAKKe OKa3aHWA UM TpH
ITOM HeoOXOAMMOMN NOMOIM, YTBEpXAEHHbIM mnpukazoM MunobpHayku Poccuu OT

09.11.2015 Ne 1309 npukasbiBao:

l. Ha3HayuTe OTBETCTBEHHBIM JMIIOM 3a OKa3aHHE TIOMOLIM M CONPOBOXKICHHE

HHBAJIWAOB B  MYHHUMIAJBHOM  OIOKETHOM  yuUpexXICHMHM  JOMOJHHUTEIBHOTO

obpasoBanus  «BabGaesckuii Jlom merckoro TeopyecTBay Ha 2020 roa ['openkosy

Caernany OneroBHy, 3aMecTHTENIl AMPEKTOpa 10 yuebHO — MeTOAH4eCcKOH paboTe.

2. BHeCTH HW3MEHEHHMs B JIOJUKHOCTHBIE MHCTPYKLMH COTPYAHMKOB, yKa3aHHOro B .l

HAacCTOAILIEro MpHKasa B YaCTH OKa3aHMsA MOMOIUM U COMPOBOKACHUS WHBAIUIOB B CPOK

a0 31.12.2019.
3. Vreepaure [Ilopsmok peiicTBHii paGOTHHKOB MYHHLMIAIBHONO OIOIHKETHOTO

YYpEeXASHHS JONONHUTENbHOro oOpa3oBanus «babaeBckuii [JoM DETCKOro TBOPYECTBA»
110 OKa3aHHIO TIOMOILLH IPH NpeAocTaBieHud ycayr uapanuaam (Ipunoxenue Nel).

4. TopenkoBoii Csernane OnerosHe, 3aMeCTHTENIO  AMpEKTOpa 1O yueOHO —
MeTOAHYeCKOH paboTe, NMPOBECTH MHCTPYKTHPOBAHHE COTPYAHMKOB MYHMIMITANBHOTO
BIO/KETHOTO yUPEXAEHHS AOTIOIHUTENBHOro obpa3oBanus «babGaesckuii JloM HeTcKoro
TBOpYECTBa» PabOTAIOLIMX C HHBAIHAAMH.

5. TopenkoBoii Csernane OneroBHe, 3aMeCTHTENIO JpekTopa 1o y4yebHo —
METONHYeCKOH paboTe MOBECTH 10 CBeJieHHs pPaGOTHUKOB yupeaeHus [Topsimok
AeficTBuli pabOTHUKOB MYHHLMITAIBHOTO OIOJUKETHOTO YYPEKIAEHUs HONOJHUTEIHHOTO

obpasopanys «babaeBckuii JIoM J€TCKOro TBOPYECTBAa» 10 OKA3AHWIO TMOMOIM TIPU

npenoc'raanenun yCIIyT HHBaJIHIIaM, YTBEPXKACHHBIH HACTOSIMM MIPUKA3OM.
N TIDHRAS Tanmno 3a co0oil,
@
>

o

H.JL. Muponosa

(l'openkosa C.0.) «& » /i 2019r.



YTBEPXIEH
npuka3om ot 25.12.2019r. Ne 172

IMopsinok nericTBui
PabOTHUKOB MYHHUIIUIIATHHOTO OFOKETHOTO YUPEKIACHUS JOTOJHUTEIHHOTO o0Opa3oBanus «babaeBckuid
JIoM 1eTCKOro TBOPYECTBAY»
10 OKa3aHHIO IIOMOIIM IIPHU NPEAOCTABICHUH YCIyTI UHBAIUIaM

1.O6mue moyro:xeHust

1.1 .Hacrosmuii Ilopsimok neiicTBuii paOOTHUKOB MYHHUIIMIIAJIBHOTO OIOHKETHOTO — YUPEIKICHUS
JIOTIOJTHUTENBHOTO oOpa3oBanust «babaeBckmii JloM IeTCKOTO TBOpYeCTBa» (fayiee - pabOTHUKU, OOBEKTHI)
10 OKAa3aHWIO IOMOIIM MPU NPEIOCTABICHUU ycIayr uHBamugaMm (manee - Ilopsmok) paspaboran B
COOTBETCTBUH ¢ TpeboBanusimu denepanbHoro 3akoHa oT 24.11.1995 Ne 181-D3 «O coumanbHOM 3amiuTe
nHBaIUI0B B Poccuiickoit deneparuny, Oeaepanbroro 3akoHa oT 03.05.2012 Ne 46-D3 «O patuduxanuu
KonBeHiuu o npaBax WHBAIUIOBY» B IEJISIX OMPEIEICHUS MOCIEI0BATEIIbHOCTUA ACHCTBUIM PaOOTHUKOB MPHU
MPEIOCTaBIICHUU YCIYr HHBAIWAAM, U OOECIEYeHHH JOCTYIHOCTH COIMAIBbHBIX OOBEKTOB B cdepe
o0Opa3oBaHwMs TUTST WHBAJIHUJIOB.
1.2. ITomorip, OKa3bIBaeMast pabOTHUKAMU HHBAJIAIAM, SBIIIETCS CUTYallMOHHOM.
[Tox cuTyalimoHHONM MOMOIIBIO WHBAIKIAM IMOHUMAETCS MOMOIIb, OKa3blBaeMasi MHBAJIUY BHE MECTa €ro
MMOCTOSIHHOT'O JKUTENLCTBA COTpYIHUKAMU COLIMAILHO 3HAYHMMBIX OpraHu3aIHK B
3aBUCMMOCTH OT BHJAa U BBIPAKEHHOCTH MMEIOLIErOCS Y HHBAIMAA HApYUICHUS  3/I0POBbS.
CuryauuoHHas IIOMOIIb OKa3bIBaeTCs WHBAJIUAY B LETIX MPEOI0ICHUS OapbepoB,
MPEMSTCTBYIONIMX €My TIOJIydaTh BCE YCIYTHM, OKAa3bIBa€MbI€ HACEJIECHUI0, HapaBHE C JpPYrUMU
JIMIAMH.

1.3.MHBanmuaaM OJKHBI OKA3bIBATHCS CIEAYIONINE BUIBI CHTYAI[MOHHOHN ITOMOIIIH:

- IOMOILb IIPU COMPOBOKICHUH Ha OOBEKTE;

- IOMOILb IPY BXOJI€ U BBIXOJIE HA OOBEKT;

- IOMOILb IPU NEPEIBUKEHUH 110 TEPPUTOPUU O0BEKTA;

- IOMOIIb IPY BBIITOJIHEHUH AEUCTBUI caMO0OCTy )KUBaHUS;

- IOMOLIb IIPH OPUEHTALNH;

- [IOMOUIb IIPU COCTABIECHUU JOKYMEHTOB.

CuryanioHHasi IOMOIIb OKa3bIBAETCSI IPU CAMOCTOSITEIbHOM MOCEIIEHUN NHBAINIOM 00BEKTA.

14. Xapaktep NOMOIIM 3aBUCUT OT CHEHU(PUYECKHMX OCOOCHHOCTEH  MHBalIMIa U €ro
notpeOHOCTEH.
B umensx onpeneneHus HEOOXOAMMBIX JEHCTBUII paOOTHUKOB Ui JIIOJEH C pasHbBIMU BUAAMH
WHBAJIMIHOCTH, ONPEEIIEHBI CIIEYIOIINE IPYIIIbl HHBAIU/IOB!
e Koag «K» - wHBamMa mepeaBUTACTCS B KOJSICKE (HYXKTAeTCs B TOMOINM ITOCTOPOHHUX JIHII
IpU TEpPEeIBKEHUU BHE JIOMa, B CaMOOOCTY>KMBAHWU U JIPYIMX PYYHBIX JEHCTBUII BHE J0Ma);
Kox «C» - wuHBamunm cnenmod M crnaboOBUAALIMI OrpaHHYeH B OpHEHTAlUMHM (HYXIaeTrcs B
MOMOUIN (CONPOBOXKJIEHUM) TMOCTOPOHHUX JIMII BHE J0oMa JUIsl TEPEIBHMKEHUS U MOJIy4eHUs
uHpOpMaLUU TpU 00CTYKUBAHUH);
e Konx «O» - wuHBaIMA C TOpPaKEHUWEM OMNOPHO-ABUTATEIBHOrO ammapaTta (HyXIaeTcs B
MTOMOLIY IIOCTOPOHHHUX JIUI] B CAMOOOCTYKUBAaHUU U IPYTUX PYUHBIX JIEHCTBUI BHE JI0Ma);
e Kox «'» - uHBanmug rinyxoi (mpu ¢OpMaigbHBIX B3aMMOOTHOIICHUSX BHE J0Ma HYXKAAeTCs
B yCJIyrax CypJOIepeBOAYMKa IPU 00CITyKUBAHUH);
e Koa «Y» - WHBaIWI OTpaHUYEH B OOIIEHWHW M KOHTPOJIEC 3a CBOMM IIOBEICHHWEM (WMHBAIHI C
BBIDQ)KEHHBIMH ~ HAapYUIEHUSMH  YMCTBEHHBIX  (YHKUMH, HyXJaeTcss B IOMOILM  IpHU
00CITy>)KUBAaHHH).



I1. llocenoBaTeIbHOCTD eCTBHII pAOOTHMKOB NIPH OKA3AHUH MOMOIIHU PA3JIHYHBIM
rpynnamM MHBAJIUI0B

2.1. Oxka3aHue NOMOIIM UHBAJWAAM rpynnbl «K».

2.1.1. Iomomps uHBanuaAaMm rpymmsl «K» oka3piBaloT pabOTHUKH, MOATOTOBICHHBIC ISl OKa3aHUS TOMOIIN
WHBAJIMIaM Ha KOJIACKE.

2.1.2. [Tomomp OKa3bIBACTCS Ha BXOJIE, npu MEepEIBUKEHUN BHYTpHU o0BeKTa.
2.1.3. Ilpu HEoOXOOUMOCTHM HMHBAIUIY OKA3bIBACTCS IOMOIIL IMpPU TOCEUICHHH TyajeTa, B 4YacTu
MepeMenIeHUs] MHBAJIMIA K IBEPU TyalieTa.

2.1.4. Ilpu oOwWeHUN ¢ JIOAbMH, HUCHBITHIBAIOUIUMU TPYJHOCTH TIPU MEPEIBHKEHUU, pPaOOTHUK
JIOJIKEH TIOMHUTH CJIeIyIOoIee:

* WNuBanuaHas KoJsiCKa - HENPUKOCHOBEHHOE MPOCTPAHCTBO ueioBeka. Ha Hee Henb3s
00JI0KauMBaTHCS, TOJKATH €€, KJIACTh Ha Hee KaKhe-Tu00 IMpeIMETHI.

* Jns  coBepuieHus KakuX-THOO JIEHCTBUN HEOOXOAMMO CHpAlINBaTh, HYXHA JH IOMOIIb,
MPEeXKJIC YEM OKa3aTh €e.

* Ecan NpCJIOKCHHUEC O IIOMOIIUM IIPUHATO, HCO6XOI[I/IMO CIIpOCHUTb, YTO HYXHO HACJaTb, H
YCTKO CJICAOBATb MHCTPYKIUAM.
* Henn3s HaumHaTh KaTUTh KOJIAACKY 0e3 cormacus HHBaJIKXAA. HpI/I HNCPCABUIKCHHUU KOJISICKH

HAaYMHATh KaTUTh €€ Haao MemJIeHHO (Kosisgicka ObIcTpo HaOuUpaeT CKOpPOCTh, M HEOXHJIaHHBIM
TOJTYOK MOXET MPUBECTH K MOTEPE PABHOBECHS).

* HeobxonuMo nuuHO yOeauTbcs B JOCTYHHOCTH MECT, IJi€ 3aIUIaHUPOBAHBI MEPOIPHUSTHS,
MOMHTEPECOBAThCSA, KAaKUE MOTYT BO3HHUKHYTH MpoOJeMbl WM Oapbeppl MU KAk HUX MOXHO
YCTPaHUTh.

* Hepomyctumo xiomath uenoBeKa, HaxOJSMMIETOCsl B HWHBAIMIHOM KOJIACKE, IO CIHHE WU
10 IJIeyy.

* Ecnu BO3MOXXHO, HAIO pacHoOJOKUTHCS TaK, YTOOBl JMIIO paOOTHHKA W WHBaIMAa ObUIM Ha
oJHOM ypoBHe. [lo Bo3MOXXHOCTH HEOOXOAMMO H30€raTh MOJIOKEHUS, TP KOTOPOM COOECETHUKY HYXKHO
3alpOKUIBIBATH TOJIOBY.

* O6 apxuTekTypHbIX Oapbepax Ha O0OBEKTe HEOOXOAMMO NPEAYyNpexIaTh 3apaHee, YTOObI
YeJIOBEK UMENI BO3MOXKHOCTb CBOEBPEMEHHO NPUHSATH PELICHUE.

2.2. Oxa3aHue NOMOLIM MHBAJTUAAM rpynnsl «C».

2.2.1. Ilomours wuHBamuaaM rpynnbel «C» OKa3plBa€TCs Ha BXOAE, MpPU MEPEABUKEHUU BHYTPU
00BEKTa, MOAbEME Ha BTOPOM ITaX.

2.2.2. llpu HEOOXOAUMOCTH HHBAIUIY OKA3bIBAETCS MOMOINL TMPU TIOCEUICHHH TyaleTa, B 4YacTu
NepeMeleHIs] HHBAJIW/A K ABEpU TyaseTa.

2.2.3. PabOTHHMK JOMKEH BCTPETUTh HWHBAIHMAA IO 3PEHUI0 Ha BXOJE, B3ATh €ro MOJ JIOKOTh H
COIPOBOXKAATh ero npu nepeBUKEHUH o TEpPUTOPUU 00BEKTA.
2.2.4. PabOTHUK JO/DKEH O3HAKOMHTh WHBAIMIA CO BCEeMH  HAAMNUCSIMH Ha  OOBEKTe.
2.2.5. B ciuygae HeoOX0oAUMOCTH pPAOOTHUK TIOMOTAeT WHBAIHAY TIOCETHTh TYyaleT, IOBEAsS JO
TBEpU U OOBSCHUB MY, TJIe HAXOAITCS MIPHUOOPHI.

2.2.6. Ilpu oOmeHN ¢ HE3PSTYUMU JTFOIBMHU WU JIFOJABMHU, UMEIONIMMHU TJI0X0€ 3peHne, pabOTHUK JTOJDKEH
TTOMHHTH CIIeyIolIIee:
* Hapymenne 3penus umeer MHoro creneHed. [lodHOCTBIO clembIX JIIOAEH BCETO  OKOJIO
10%, ocranbHBIE HMMEIOT OCTATOYHOE 3pEHUE, MOTYT pa3iuyaTh CBET W TEHb, HWHOTJIA LBET U
ouepTaHus npeamera. Y oAHuX ciaboe nepudepudeckoe 3peHue, y Apyrux - cinadoe npsaMoe MpHu XOpoIIeM
nepupepuyecKoM. Bcee 3TO HaJ0 BBISICHUTD u YUUTHIBATH npu OOIICHHH.
* [Ipennaras cBolO NOMOIb, HEOOXOAMMO HAMpaBisATh YEJIOBEKa, HE CTHUCKHBAash €ro pyky,
UATH Kak Tmpu oObuHOM Xonawbe. HemomyctumMo Oparh ciemoro 4YenoBeKa H  MPHHYAUTEIHHO
BECTH 32 COOOIA.

* [Ipu coycke wiIM TMOABEME IO CTYNEHbKaM HE3psUero 4YeloBeKa HEoO0XOAWMO BECTH
NeprneHauKynapHo Kk HuM. [lepenBurasicb, Henp3sl JenaTh PbIBKOB M PE3KUX  JIBIXKEHUH.
* [Ipyn Hamuuuu COOAKU-TIOBOABIPS C HEW HENb3sl OO0MAaThCs KAaK C OOBIYHBIMH JIOMAITHUMHU
KUBOTHBIMU. Henp3s KOMaHJ0BaTh cobaxo#, Tporarb ee, UrpaThb c HEH.
* Haunnas 4yutath HE3psYeMy UYEJIOBEKY, HEOOXOAUMO TMPEAYNpPeauTh €ro 00 3TOM.
['oBOpUTh HAaZO HOPMAIBHBIM TOJIOCOM, HE Ipomyckas HWHGOpMAIMIO, €CIM 00 3TOM HE MPOCHT.



* B ciydae BaXHOCTM  JOKyMEHTa HENb3s  3aMEHSATh  YTEHHE  IIEPECKa30M.
B cnydae HeEOOXOOMMOCTH TONYYCHHs IOJIUCH HE3psSYero 4YelnoBeKa Ha JOKYMEHTE, JOKYMEHT
NEPBOHAYAIBHO JOJDKEH ObITh mpounTad. HeoOxoaumo yOeauThesi, YTO COJEpXKaHHE JTOKyMEHTa
WHBAIWAY TIOHATHO. VIHBaNMIHOCTE HE OCBOOOXKAACT CJIENOro 4YeloBeKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHON TOKYMEHTOM.

* B cnydae, ecim ¢ WHBAIMIOM 110 3PEHHUI0 HAXOJHUTCA COMPOBOXKIAIONIMN, HEOOXOIMMO
o0paraTeCsi HEMOCPEICTBEHHO K MHBAIH/TY.
* Haumnass oOmienne, HEOOXOIMMO Ha3BaTh €e€0s M MPEJACTABUTh JAPYTUX COOCCETHHMKOB, a

TaKXe OCTAIbHBIX PUCYTCTBYIOLIHX.
*  Ilpennaras He3psiueMy YEIIOBEKY CECTh, HE CIEAYeT yCaxuBaTh ero. HeoOXoAuMo HampaBUTh €r0 PYKY
Ha CIHHKY CTyJla WJIM TOJUIOKOTHUK. Henmb3s BOAWTH €ro pykoil 1Mo MOBEPXHOCTH, HEOOXOAMMO aTh
BO3MO>XHOCTH CBOOOJIHO IOTPOraTh MpeaIMerT.

* B ciydae oOpaleHusi HHBaIHJIA C MPOCKOOH MMOMOYb B3SITh KaKO-IMOO MpenMeT, He CIEAYEeT TAHYTh
KHCTb CIIENIOT0 K MpeaMeTy W OpaTh ero pykod 3ToT npeamer. OOIIasch ¢ TpyIoil HE3psSUUX JIOACH,
Ka)KJIbIN pa3 Ha3bIBalTE TOTO, K KOMY 00paliaerech.

* He cnemyer 3actaBnsaTh MHBaIMIA IO 3PEHUI0O TOBOPUTH B IYCTOTY, B Clly4ae IepeMelIeHHUS,
HE00XO0UMO €ro 00 STOM MPEeAYIPEKIATh.

*  Cnenyert uz0erath paciuibIBUaThIX ONPEACICHUN U UHCTPYKIUH, KOTOPbIE COMPOBOKIAIOTCS JKECTAMHU.
2.3. Oxa3anue NOMOIIY MHBAJTUAAM rpynnsl «O».

2.3.1. HuBanumam rpynmbl «O» OKa3bIBaeTCs MOMOIIb Ha BXOAE, NpHU MEPEIBMIKECHUH BHYTPHU
00BEKTa, MOAbEME Ha BTOPOH ITAK.

2.3.2. Ilpu HEOOXOAMMOCTH WHBAIUIY OKA3bIBAETCS TMOMOINb IPU TIOCEHICHHH TyallieTa, B O0beMme
NepeMeIeHIs] HHBAIHIA K IBEPH TyaseTa.

2.3.3. Jlna oOnerueHuss BXOAa M BbIXOAa Ha OOBEKT pPAaOOTHHUK OTKPHIBAET M 3aKPBIBAET BXOAHYIO
IBEpH, a TAK)KE JBEPU KaOMHETOB, KOTOPHIE MOCEIIAET HHBAJIH/I.

2.3.4. Ilpu oOmeHud C JIOABMH C HapylUIeHHEM OIMOPHO-JBHUraTelIbHOTO ammapata pabOTHUK
JIOJDKEH TIOMHHTD CIIEAYIOMIee:

* Ilepen HauamoM oOmIEHUS HEOOXOAMMO YCTAHOBUTH: HEOOXOJMMA JIM HMHBAJIUAY IOMOIIb
MIPY TIEPEABIKEHHH.

* [Tpu oka3aHuM MOMOIIM HEOOXOAMMO HPOSIBIATH OCTOPOXKHOCTb, B ClIydyae HEOOXOAMMOCTH OBITh
TOTOBBIM  TIOAJEPXKaTh  YEJNOBEKa, ITIOMOYb €My  TMpPEOJOJIeTh  TPEMATCTBHS W Oapbepshl.
* IIpu oTka3e dergoOBEeKa OT MOMOLIM PAaOOTHUK JOJDKEH TMPOAOKATh HAXOMUTHCA PSIOM C
WHBAIMIOM Ha CIIydail BO3HHUKHOBEHHUS HEMPEABHICHHBIX UIsI HETO 3aTPyJHEHHWH TNPH TEPEeMEUICHHU.
2.4. Oxa3zanue NOMOIIM MHBAJUAAM rpynnsbl «I'».

2.4.1. llomommp nHBANMAAM TpyNIbl «I'» OKa3bIBAIOT paOOTHHUKH, MOITOTOBICHHBIC JJISI OKa3aHUS TIOMOIITH

TIIYXHM.
2.4.2. WNuBamupmam rtpynnbel «I» oOKa3bIBaeTCs TMMOMOIIL MPU TMOJYYEHUH HEOOXOJAMMOW JId HUX
uHpOpMaIuu.

2.4.3. Ilpu oOmeHuMH C JIOABMHM C HapyHIEHMSIMH HJIM ToTepeil ciiyxa paOOTHHK JOJKEH MOMHHTH
clieayrouee:

* l'oBoputs HeoOXoaMMO sSICHO U poBHO. He HYXHO U3IUIIHE NOJYEpKUBATh YTO-TO WU
MOBBIIIATH OJIOC.

* [Ipy  mocrymneHuH  OpochOBl  MOBTOPUTH ~ YTO-TMOO  HEOOXOIMMO  IOCTapaThes

nepedpa3supoBaTh CBOE TNpEJIOXKEHHE JUIs OoJiee JIETKOrO0 M JOCTYIMHOIO TOHMMAaHUS WHBAJIUAOM.
*  Tlpm oOmieHur MOXXHO HCIIONB30BaTh KecThl. OTHUM M3 CITOCOOOB COOOIIEHUST MH(DOPMAITUN SBIIACTCS
nucbMeHHass  pedb.  HeoOxomumo — yOeautbes, uTo  MHPOpManuss  COOECEAHMKOM  TOHSATA.
B cimywae, ecnu riayxoill demoBeK OOIIaeTCs Uepe3 TMEepeBOJYMKa, OOpamarhcs  HEO0OXOAMMO
HETOCPEICTBEHHO K cOOeCeTHHKY, a HE K NEPEBOTUHKY.
* [lepen HauagoMm pas3roBopa HEOOXOIUMO BBISICHUTH: MOXKET JIM YEJIOBEK YWUTaTh IO TyOam.
Ecnmu cobOecenmnuk o005agaeT STUM HaBBIKOM, HYXHO COOJIOAATh HECKOJNBKO BAKHBIX MPABUI:
CMOTpPETb B JHMIIO cOOeceHHKa W TOBOPUTH SICHO W MEAJIEHHO; HCIOJb30BaTh NPOCThIe (pasbl,
n30eraThb HECYIIIECTBEHHBIX CJIOB. HyxHo UCIIOJIb30BaTh BEIPQXKCHHE I,
KECTHI, TEJIOBUKCHHUSI, 9TOOBI MOTYEPKHYTH W MIPOSICHUTH CMBICTT CKa3aHHOTO.



2.5. Oxka3zanue MOMOIIH HHBAJIUIAM rpynnbl «¥Y».
2.5.1. MHBanmuaam Tpymnmbl «Y» OKa3blBa€TCA IOMOLIb TMPH  BO3HUKAIOIMIMX  3aTPYJHECHUSX:
- COIPOBOK/ICHUE H MTOMOIIb B OPUEHTAIMH (BXOJ/BBIXO/);

- 03HaKOMJICHHE C PACIIONIOKEHHON Ha 00beKTe HH(OpMaLIKeii;

- MIOMOIIIb B 3ar0JIHEHUN JTOKYMEHTOB (yrounenue nHpopManun).
2.52. Ilpm oOmeHun ¢ JIOABMH C BBIPAKEHHBIMH HApYyIMICHUSMH YMCTBEHHBIX  (YHKIIHHA
paboTHUK JTOJKEH IIOMHHTH ClIelytolIee:

* He cnemyer wurHopupoBaTh JIOIEH, KOTOPBIM TPYJHO TOBOpUTh. HeoOXxonmMo BHHUMATENIBHO

cirymaTh co0eceTHUKa, TePIEIUBO JI0KUIAsICh KOHIA (pasbl.

* Henomyctrmo nepeOuBaTh U MOIPABIISTh YeJIOBEKa, KOTOPBIA UCIIBITHIBAECT TPYAHOCTH B peur. HaunHath
TOBOPUTH clenyer TOJIBKO nociie TOTO, KaK OH 3aKOHYMII CBOIO MBICJIb.
* [Tocne Toro, kak dYenoBeK 3aKOHYMI (pazy, paOOTHUKY HYKHO MOBTOPUTH €€. DTO IO3BOJIUT
yOeauThcsi, UYTO YeNOBEK MOHAT BepHO. llpm HEOOXOOUMOCTH HAJ0 TOMPOCHTH €ro IPOU3HECTH

CJIOBO B 6onee MEIJICHHOM TEMIIE.
* Henb3st meITatbest yckopuTh pasroBop. HeoO0Xoammo OBITH TOTOBBIM K TOMY, YTO pasroBOp ¢
YEJI0BEKOM c 3aTpyAHEHHOU pedbro 3aHUMAaeT Oosble BPEMEHH.

* Bo Bpemsi pasroBopa HYXHO CMOTPETh B JHUIIO COOECENHHKY, WOJIACPKUBATH BU3YaTbHBIN

KOHTAaKT.
* HeobxomuMo ¢GopMymupoBaTh BOIPOCH, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB WM KHBKA
T'OJIOBBI.



